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Review & Rationalisation of
Pension Rules (Book release)

Review and Rationalisation of Pension Rules - Release of
Book on Central Civil Services (Pension) Rules, 2021 by
Hon’ble Union Home Minister on 25.12.2021.

The earlier Pension Rules were notified 560 years ago in 1972.
Since then, a large number of amendments to the CCS
(Pension) Rules, 1972 took place through different OMs.
DOPPW accordingly brought out CCS (Pension) Rules, 2021
after incorporating stray OMs of past 560 years & weeding
out redundant clauses.
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Release of Pension Rule Book, 2021
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Digital Life Certificate

Digital Life Certificate related reforms for Ease of Living

( Iris, Video KYC, Doorstep LC by Banks’” Consortium & IPPB
through 1,90,000 Gramin Dak Sevaks/Postmen/Indian
Embassies/Consulates abroad). Milestone face
authentication technique to submit Life Certificate from
any Android based smart phone was launched by the
Hon’ble MoS (PP) on 29.11.2021. The DLC through face
authentication technique is a breakthrough technology
which will reduce Pensioners’ dependence on external
bio-metric devices and make the process more accessible
and affordable thus ensuring ease of living for all the
Pensioners/Family Pensioners.
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= Citizens receiving pension can now submit their life cerﬁﬁnm
home with the help of AadhaarFaceRD App. ;

= Download AadhaarFaceRD App from Google Play Store on mm
Phone. SR

=, Download Life Certificate Face Application from
https:/jeevanpraman.gov.in/package/download.

% Facility of Operator Authentication through Face Scan. \

= Facility of Pensioner Authentication for Life Certificate through Faee Scan. |

% After Completion of Authentication procedure, a confirmation message
will be received from Pension Disbursing Bank or Agency.
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CPENGRAMS & Call centre

An Integrated Grievance Cell & Call Centre was
inaugurated on 20th June, 2019 for pensioners so that
they could register their grievances by calling on the
toll-free number 1800-11-1960.

The Call Executives register the grievance on CPENGRAMS,
after taking inputs from pensioners, and thereafter it is
forwarded to the concerned Ministry/ Department online
for redressal. This ensures an ease of lodging grievances
and ascertaining its status by the aged pensioners/family
pensioners by using voice call.

During COVID-19 pandemic, the process of registering
grievances worked smoothly through online, email and call
centre.




Dr. Jitendra

d Grievance Call Centre by Hon'ble MoS(PP),
2019.







All India Pension Adalat

Introduction of the concept of All India Pension Adalats for
on-the-spot resolution of grievances.

The first Pension Adalat of the Department was held on
September 20, 2017. In the successive All-India Pension
Adalats held since across Ministries/ Departments
throughout the country, out of approximately 22,334 cases
taken up 16,618 were resolved. This has been one of the
largest Pensioner Grievance resolution exercises ever
undertaken in the country. This concept involves calling all
stake holders to a grievance on a common platform
(digitally or physically) and resolving the same across the
table. The Department also leveraged technology by
connecting more than 200 cities across the country for
inspecting the progress of Adalats being taken up live by
all Ministries/Departments at the level of the Hon’ble
MoS(PP).
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Anubhav

The Anubhav portal was launched in March, 2015 at the
behest of the Hon'ble Prime Minister for retiring
government officials to leave a record of their experiences
while in Govt service. In order to encourage submission of
write-ups by retired Government servants, an Annual
Award Scheme was started in 2016. Till date 92
organizations have registered, 8,443 write ups have been
published and 4,262 write-ups are under assessment for
being published. Till date 4 award ceremonies have been
organized in which 35 awardees were conferred
appreciation for their Anubhav write-ups. This has created
a treasure house of experiences of retired government
personnel in various kinds of situations.

Government of india
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Bhavishya

In its pursuit of launching an End-to End digitization of
Pension processing for the sake of transparency, speed and
accuracy in computation of Pensionary dues, DoPPW
launched the ‘Bhavishya’ platform, an integrated online
pension processing system which was made mandatory for
all central government departments w.e.f. 01.01.2017.

This system is at present being successfully implemented in the
main Secretariat of 96 Ministries/ Departments including 811
Attached Offices. As on date at total number of 1,656,135 cases
have been processed ie. PPOs issued which includes more than
80,100 ePPOs. The ‘Bhavishya’ system has now been made
available on a Mobile App.

Bhavishya 8.0 was released in August, 2020 with this new
feature to PUSH the ePPO in Digilocker. Bhavishya' is the first
application to use the Digilocker Id based PUSH Technology of
Digilocker. Bhavishya provides an option to retiring employees
for linking their Digilocker account with “Bhavishya” to get
e-PPO. This initiative has created a permanent record safe
from destruction of pensioners’ PPO in Digilocker and
eliminates delays in forwarding PPO to new Pensioners, as well
as the necessity of handing over a physical copy.
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WE-_”puhIications & documentaries

Awareness of Pensioner Welfare schemes for those for whom
the welfare measures are targeted hold the key to ensuring
‘Ease of Living.” DoPPW adopted the following methods for
spreading such awareness among retirees, family pensioners
and pension dealing staff:

¢ A handbook on Family Pension

e Compendiums 2019 & 2020;

e Consolidated instructions on 7th CPC related orders;

e Recent initiatives of DoPPW;

® Clickable e-book on Retirement benefits.

® Documentary films on Bhavishya, Know Your Retirement

e Benefits, SANKALP, NPS, CPENGRAMS and EOP Rules which
were uploaded on web-site of this Department and Social
Media.
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Launch of E-Book

on

Recent Initiatives

of the
Department of Pension & Pensioners’ Welfare
by
Dr. Jitendra Singh
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Retirement Benefits
in One Click

Our Efforts Towards Dignified Retirement
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A HANDBOOK
ON
FAMILY PENSION

under CCS (Pension) Rules, 1972

Synopsis and Case Studies

Government of India
Department of Pension and Pensioners’ Welfare
3rd Floor, Lok Nayak Bhawan, New Delhi-110 003
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O Doppw_india
@sankalp.DOPPW




11 DOPPW._india Retweeted
L. Dr Jitendra Singh € @DrlitendraSingh - Apr 12, 2021
¥ Launched “75" series Pension awareness to mark 75 years of India’s
independence. As a part of “Amrut Mahotsav” to commemorate India
the Department of Pension and Pensioners Welfare will organize a wide
range of activities, characterized by “75” serial figure.
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VC on Pension Rules " VCon Pension Rules
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Documentary on Extra Documentary on National Documentary on Documentary on Sankalp VC on Pension Rules (for VC on Pension Rules (for
Ordinary Pension (EOP) Pension System ( NPS ) CPENGRAMS Pensioners aged above 75.. Pensioners aged above 75...

RETIREMENT BENEFITS
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VC on Pension Rules for VC on Pension Rules (for VC on CCS Pension Rules, VC on Face Authentication Procedure to download Face Documentary on Know Your

Pensioners aged above 75. Pensioners aged above 75. 2021 with Pensioners' App, with Pensioners’ Asso._ Authentication App of _ Retirement Benefits.




32nd Standing Committee of Voluntary Agencies Meetings.

Policy reforms involving stakeholders.
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